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Third Party Collections 

NHO tops the million mark! 


September 1993 


Did you ever dream of getting a 
million dollars? We all like to 
fantasize .... but for Naval Hospital, 
Orlando it is a dream come true! 

There is a program called The Third 
Party Collection Program and the per¬ 
sonnel tasked with "collecting" health 
care insurance money from insurance 
companies covering our beneficiaries are 
the ladies who work in the Business 
Office. They have been keeping accurate 
records on how much money they have been 
collecting and on Friday, the 13th of 
August, they achieved their long-sought 
goal of $1,000,000! 

And what happens to that money? 

It is used to enhance the health care we 
deliver to our beneficiaries ... it 
keeps the Pharmacy open, it enables new 
surgical equipment to be purchased, and 
also new microscopes, wheelchairs. 
Delivery Room warmers for newborns, 
pediatric cribs, computer equipment, 
helps pay contract health care pro¬ 
viders, etc. 

The program actually began In 1988 
but it wasn't until 1990 that Congress 
authorized the medical facilities to 
keep the money they collected. The 
total amount of money recouped by all 
Department of Defense military treatment 
facilities for Fiscal year 1993 Is 
expected to top over $80 million and 
that Is only for inpatient care! 

The Insurance policies that are 
billed for inpatient, outpatient and 


ancillary care Include private enroll¬ 
ment plans, group health plans, employer 
health plans, no-fault automobile in¬ 
surance and third-party automobile 
liability (tort claim). Medicare sup¬ 
plemental plans are billed only for the 
inpatient deductible. CHAMPUS supple¬ 
mental and Income supplemental policies 
are not billed. 

The billing of no-fault accident 
insurance policies also applies to 
active duty personnel. Retirees and 
dependents of active duty and retired 
personnel who have civilian Insurance 
policies are also billed. 



Naval Hospital, Orlando's million 
dollar team posed with their sign. 

Left to right, Lynn Ehlelter, Marllynn 
Underwood (Supervisory Financial 
Assistant), JoAnne Fehlhaber, CAPT 
Brant, Connie Connon, Lynne Bolstein, 
and Diana Ortiz. Not pictured, Barbara 
Claycomb (she is on her way to Hawaii 1). 
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Top Enlisted for 2nd Quarter. 1993 



IN MEMORIAM 


Mr. Edward T. Sargent 
Alcohol Rehabilitation 
Department 
Died 14 August 1993 

Staff Member from 
4 October 1983 to 14 August 1993 


Senior Sailor of the Quarter, 2nd 
Quarter, 1993 was HM2 Paul E. Johnson, 
USN, Staff Education and Training De¬ 
partment. Petty Officer Johnson re¬ 
ceived a special Certificate from 
Master Chief Paul Curtis (Ret) who pre¬ 
sented on behalf of the Non-Commis¬ 
sioned Officers' Association. Petty 
Officer Johnson also received a special 
Certificate from CAPT Brant, a Hospital 
Plaque from the Chief Petty Officers' 
Association, and a check from the Oak 
Leaf Club. 



IN MEMORIAM 


Mrs. Jerry McKittrick 
American Red Cross Volunteer 
Pharmacy Department 
Died 13 August 1993 

35 years of 

ARC Volunteer Service 
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HN Steven W. Jeffers, USN, Nursing 
Services, was selected as Junior Sailor 
of the Quarter, 2nd Quarter, 1993. He 
is shown receiving his plaque from 
HMCM(SW) Gary E. Patrick, USN, Command 
Master Chief. He also received Cer¬ 
tificates from CAPT Brant and Master 
Chief Curtis, and a check from the Oak 
Leaf Club. 
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Staff Pulse Beat 



HM2 Dennis F. Haugen, USN, Radiology 
Department, reenlisted on 12 August. CDR 
Bruce P. Rand, MSC, USN, Director for 
Ancillary Services, served as reenlistment 
officer. 



HM2 Terri Ann Lequia, USN, Operating 
Management Department, reenlisted on 12 
August. LT Fabio M. Martinez, MSC, USN, 
her department head, served as reenlistment 
officer. 


OOPS! 



The officer in this picture was Incor¬ 
rectly Identified In the August Issue of 
VITAL SIGNS as a member of the Medical 
Service Corps. We apologize, LCDR Robert 
M. Engesser, NC, USN! 


Awards Ceremony of 20 August 



HMCS(SS) Samuel H. Vines, USN, Medical 
Records, Nuclear Field "A" and Nuclear 
Power School, received a Letter of Appre¬ 
ciation from the Commanding Officer, Naval 
Nuclear Power Training Command, for his 
initiative and hardwork in establishing and 
running a local active duty sick call 
program for NNPTC students. LT James W., 
Elliott, MSC, USNR, his department head, 
made the presentation. 



RM1 Kristin B. Baade, USN, received a 
Letter of Appreciation from CAPT Brant for 
her work in connection with the Hospital 
Corps Picnic. 


Ms Ann Hutto, Laboratory Department, 
received her 30-year Career Service Award 
from CAPT Brant. 















Page 4 


VITAL SIGNS 


September 1993 


Good Conduct Awards 



HM3 Jose T. M. Zavala, USN, Labora¬ 
tory Department, received his First Award 
from CAPT Brant. 



HN Jason S. Bostic, USN, Alcohol 
Rehabilitation Department, received his 
medal from LTJG Debra Y. Williams, NC, 
USNR, ARD Staff Nurse. 



HM3 Allen D. Franklin, USN, Nursing 
Services, received his medal from CDR 
Lynette R. Eidem, NC, USN, Associate 
Director, Inpatient Nursing Department. 



HM3 Cynthia D. Garrett, USN, Physical 
Therapy Department, received her First 
Good Conduct Award from LCDR Randall J. 
Halter, MSC, USN, her department head. 



HM3 Gregory D. Colton, USN, Patient 
Transportation/Ambulance Service, received 
his medal from CAPT Brant. 



HM2(SS) Kevin R. Mroz, USN, Medical 
Equipment Division, received a Letter of 
Appreciation from CAPT Brant for his 
praiseworthy efforts In the planning and 
preparation of the successful Hospital 
Corps Picnic. 
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HM2 Brian J. Gilligan, USN, Medical 
Equipment Division, also received a Letter 
of Appreciation from CAPT Brant for his 
contributions to the successful Hospital 
Corps Picnic. 



Food Service Department also received 
a special Letter of Appreciation from CAPT 
Brant for their outstanding command support 
for the Hospital Corps Picnic. Mr. A1 
Larrivee, Head, Food Service Department, 
accepted the Letter on behalf of his staff. 




HM1 Beatress C. Little, USN, Patient 
Contact Office, received a Letter of Appre¬ 
ciation from CAPT Brant for her efforts 
in the planning and preparations for the 
successful Hospital Corps Picnic. 



HM2 Richard E. Carroll, USN, Staff 
Education and Training Department, received 
a Letter of Commendation from Commander, 
Naval Training Center, Orlando for his out¬ 
standing dedication to the Volunteer 
Services Network. LTJG John R. Gouldman, 
MSC, USNR, his department head, made the 
presentation. 



Mr. John G. Sullivan, Operating Man¬ 
agement Department, received his'20-year 
career Service Award. LT Martinez, his 
department head, presented the award. 



HM2 Shannon S. Blackwell, USN, In¬ 
patient Administration Division, had a 
belated frockIng ceremony due to leave. 
She received the authority from CAPT 
Brant to wear her new rating badge on 22 
July. 
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HM1 Milton M. Martin, USN, Ortho¬ 
pedic Clinic, reenlisted on 23 August. 
His reenlistment officer was the officer 
he served under during Operation Desert 
Storm, CAPT B. Leon Tempel, USN, Assis¬ 
tant Deputy, Naval Central Command, 
Tampa. CAPT Tempel is a P-3 pilot. 



LCDR Robert W. Ralph, CHC, USNR, re¬ 
ported aboard for his two week period of 
active duty for training as a Lieutenant, 
but he departed as a Lieutenant Commander! 
Assisting with the new shoulder boards on 25 
August were CAPT Brant and CDR John L. Diaz, 
CHC, USN, NHO's Chaplain. 

Award Ceremony of 27 August 



LT David T. Clontz, MSC, USNR, 
Material Management Department, 
received the Navy Achievement Medal for 
his professional achievement while 
serving as Comptroller, Naval Medical 
Clinic, Seattle. The medal was pre¬ 
sented by LCDR Russell S. Thacker, MSC, 
USN, his department head. 



Ms Marilynn Underwood, Business 
Office, received a Letter of Appre¬ 
ciation from the Comptroller, Naval 
Hospital, Corpus Christi, for her in- 
depth audit of Corpus Christi's 
Collection Agent operation. The letter 
was endorsed by the Officer in Charge 
of the Naval Healthcare Support Office, 
Jacksonville, and NHO's Commanding 
Officer. Letter presented by CAPT 
Michael E. Kilpatrick, MC, USN, Acting 
Commanding Officer. 



HM3 David W. Matthews, USN, Opera¬ 
ting Room Department, received a Letter 
of Commendation from the Commanding 
General, 2d Force Service Support 
Group, U. S. Marine Corps Forces, 
Atlantic, for his superior performance 
of duty while assigned to Alpha 
Collecting and Clearing Company, 2d 
Medical Battalion. The presentation 
was made by Acting Commanding Officer, 
CAPT Michael E. Kilpatrick, MC, USN. 
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li nancy c. mar^nan, nc, uorm, 
Nursing Service, received the Navy 
Achievement Medal for her professional 
achievement while serving as Staff 
Nurse, Naval Medical Center, San Diego. 
The medal was presented by CAPT Carol 
A. Peterson, NC, USN, Director for 
Nursing Services. 





Radiology Department, received a Letter 
of Appreciation from the Commanding 
Officer for his praiseworthy efforts in 
the planning, preparation, and suc- 
Ocessful accomplishment of NHO's 
Hospital Corps Picnic. Presentation 
made by CAPT Lawrence T. Liu, MC, USN, 
Head, Radiology Department. 



HN Ewell J. Treat, USN, Radiology 
Department, received a Letter of Com¬ 
mendation from the Commanding Officer, 
Naval Hospital, Great Lakes for his 
outstanding performance while serving 
in the Central Surgical Supply Room at 
Great Lakes. The Letter was presented 
by CAPT Lawrence T. Liu, MC, USN, his 
department head. 



HN Shirleen L. Rose, USN, Branch 
Medical Clinic, received a Letter of 
Commendation from the Commander, Naval 
Training Center, for her outstanding 
dedication to the Volunteer Services 
Network and her induction into the COM 
NTC 100 Hours Club. LT Doris A. 
Hamawy, MC, USNR, from BMC's Female 
Sick Call Branch, made the presenta¬ 
tion. 



HN James H. Floyd, III, USN, 
Operating Management Department, re¬ 
ceived two letters - one from Com¬ 
mander, Naval Training Center for his 
outstanding dedication to the Volunteer 
Services Network and induction into the 
COM NTC 100 Hours Club; and the other 
from the Commanding Officer of Naval 
Hospital, Orlando for his outstanding 
contributions toward the preparation 
and accomplishemnt of the Hospital 
Corps Picnic. LT Fabio M. Martinez, 
MSC, USNR, Head, Operating Management 
Department, made the presentations. 
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On 27 August, HM3 Nicola S. Taylor, 
USN, General Surgery Department, re¬ 
enlisted in the Navy. CAPT Robert K. 
Daniels, Jr., MC, USN, Director for 
Surgical Services, served as reenlistment 
officer. 



HM1 William K. Hahn, USN, Radiology 
Department, transferred to the Fleet 
Reserve on 31 August. During his cere¬ 
mony, CAPT R. H. Brant, MSC, USN, Com¬ 
manding Officer, presented him with the 
Navy Achievement Medal. 



Dr. Tabacco retired 

Dr. Anthony J. Tabacco, Radiology 
Department, retired from Federal Ser¬ 
vice on 20 August. One of the high¬ 
lights of his special day was his re¬ 
ceiving the Navy Meritorious Civilian 
Service Award. The Citation read in 
part "... His tremendous personal 
skills and commitment to the highest 
quality patient care has contributed 
significantly to the sustained level of 
productivity in the Radiology Depart¬ 
ment. He has always met or exceeded 
any challenge by displaying extra¬ 
ordinary attention to detail and never 
sacrificing quality for quantity. He 
has been an outstanding asset in the 
Radiology Department for fifteen .years 
and his superior professionalism and 
conscientious performance of duty 
brought great credit upon himself and 
was in keeping with the Naval Hospital, 
Orlando's pledge to provide 'Quality 
Care for Quality People.'" 



CAPT Brant presented the Navy 
Meritorious Civilian Service Award to 
Dr. Tabacco. CAPT Michael E. 
Kilpatrick, MC, USN, Executive Officer, 
and HMCM(SW) Gary E. Patrick, USN, 
Command Master Chief, were on hand for 
the ceremony. 




HM1 Stephen H. Semales, USN, X-Ray 
Division, Branch Medical Clinic, NTC, 
transferred to the Fleet Reserve on 31 
August. At a ceremony in the BMC Con¬ 
ference Room, Petty Officer Semales re¬ 
ceived a beautiful shadow box from the 
BMC Staff. CAPT Rosalia F. Dy, MC, USN, 
Director of Branch Medical Clinic, made 
the presentation. 


NATIONAL 

HISPANIC 

heritage: 

MONTH/SEPT. 15 — OCT. 15 
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More Quarterly Award Winners 



Mrs. Antoinette "Tonie" M. Busby 
RN, Critical Care Unit, Nursing Services, 
has been selected as the Nurse of the 
Quarter, 2nd Quarter, 1993. Mrs. Busby 
has been an employee since April 1991. 

The certificate was presented on 27 
August by CAPT Carol A. Peterson, NC, 

USN, Director for Nursing Services. 


I-1 

Civilian of the Quarter. 2nd Qtr, 1993 



Ms Catherine J. Humphrey, House¬ 
keeping Division, Operating Management 
Department, has been selected as the 
Civilian of the Quarter, 2nd Quarter, 
1993. Her certificate was presented by 
LT Fabio M. Martinez, MSC, USN, her de¬ 
partment head, and a special plaque was 
presented by Mrs. Christine Shelton, 
President of the CWRA. Ms Humphrey has 
been an employee since January, 1972. 

mam a «a a mb a a bm a aai a aaaa a a mm a 
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NTC'S Activities 

Hispanic Heritaqe Month 

By MMC(AW/$W) Francisco R. Bonilla USN 

During Hispanic Heritage Month, 15 
September to 15 October, the Naval Train¬ 
ing Center's objectives will be to recog¬ 
nize the contributions of individuals of 
Hispanic origin and to sponsor special 
programs dealing with Hispanic employment 
in the local area as well as within the 
base's work force. 

This year's theme will be 
"Hispanics: A Diversified Work Force to 
Change the Future." The events scheduled 
during the months of September and 
October will act as the foundation for 
supporting this year's theme. Several 
on-base events are scheduled for the NTC 
community and all personnel, military and 
civilian, are highly encouraged to attend 
and participate. 

A Prayer Breakfast will be held at 
the Navy Exchange Cafeteria on 15 Sep¬ 
tember to commence the special activ¬ 
ities. Doors will open at 0630. The 
opening ceremony Is scheduled from 0730 
to 0900. 

Hispanic Heritage Fiesta In the Park 
will celebrate the heritage of Hlspanlc- 
Amerlcans on 2 October. The location of 
the festivities will be on the shore of 
Lake Baldwin near the Chief Petty Offi¬ 
cers' Club. 

Businesses and individuals of di¬ 
versified Hispanic background will fea¬ 
ture authentic Hispanic foods, art ex¬ 
hibits and entertainment. Admission will 
be free and the base will be open to the 
general public. For details, contact the 
Chairman of the Hispanic Heritage Month 
Committee, Mrs. Robin Hermann, X-4657/ 
4702. 


A Close-out Luncheon will be held on 
15 October. Further details will be 
promulgated at a later date. 
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NHO is well-stocked with great 
cooks! Our 254 Dip Lunch was a success 
once again with at least 75 favorite 
foods filling the tables in the Clements 
Room. 


Thanks to all military and civilian 
employees who contributed such delicious 
dishes. A special thanks to Sharon 
Kowalski for orchestrating the whole 
event and to Mr. A1 Larrivee and his 
galley crew for the outstanding support 
in displaying the foods at the perfect 
temperatures. Thanks to all the 
volunteers who helped serve. 

With everyone having the opportun¬ 
ity to vote for their favorite dish, we 
came up with four winners who are pic¬ 
tured on this page. The winners re¬ 
ceived prizes presented by Christine 
Shelton, President of CWRA. 



First prize went to Barbara 
Claycomb, Business Office, for her "Fumi 
Salad." She received a certificate for 
Brunch for two at the Heritage 
Restaurant on I Drive. 



Bulland of the Dental Clinic at 246 for 
her "Eclair Cake." CDR Robin Dodd, DC 
USN, accepted the prize of dinner for 
two at Steak and Ale for Lorretta. 


» 



Third prize went to Betty 
Sheffield, Family Practice Clinic, for 
her "Stuffed Shells." Her prize was a 
ceramic cookie jar. 



Fourth prize went to CDR Robin 
Dodd, DC, USN, Dental Clinic at 246, 
for his "Mexican Casserole." His 
prize was a salad bowl set. 



It was hard to find a seat to eat! 
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CHAPLAIN'S 

TOTAL 

QUALITY 

aSHB comments 

LEADERSHIP 

CDR John L. Diaz, CHC, USN 

LT M. L. Dasch, MSC, USN 

A friend's letter 

TQL applied to closure? YES! 


I just had to send a note to tell you 
how much I love you and care for you. I 
saw you yesterday as you were talking with 
your friend. I waited all day long hoping 
you would want to talk with me. As evening 
came, I gave you a sunset to close your day 
and a breeze to rest you and I waited. You 
never came. Sure it hurt me — but I still 
love you because I am your friend. I saw 
you fall asleep last night, and I longed to 
touch you, so I spilled moonlight on your 
face. Again I waited, wanting to talk. I 
have so many gifts for you. You got up 
late and rushed off to work. My tears were 
in the rain. Today you looked so sad, so 
all alone. It makes my heart ache because 
I understand. My friends let me down and 
hurt me many times, too, but I love you. 

If only you would listen to me. I love 
you. I try to tell you in the blue of the 
sky and In the quiet green grass. I whis¬ 
per it in the leaves in the trees and 
breathe it in the color of flowers. I 
shout it to you in the mountain streams and 
give the birds love songs to sing. I 
clothe you with warm sunshine and sweeten 
the air with nature scents. My love for 
you is deeper than the ocean, and bigger 
than the biggest want or need in your 
heart. If you only knew how much I want to 
walk and talk with you. I know how hard it 
Is on earth ... I really know. And I want 
to help you. I want you to meet my Father. 
He wants to help you too ... my Father is 
that way you know. Just call me... ask me, 
talk with me. Please don't forget me. I 
have so much to share with you. All right, 
okay, I won't bother you anymore. 

You are free to choose me. It's your 
decision. I have chosen you, and because 
of this, I will wait ... and wait ... and 
wait ... because I love you. 

Your friend, 

Jesus 


I've been asked several times over the 
past month whether I think TQL is going 
away now that we're closing. After all, 
how can we continue to improve when we're 
closing? I think that what we should be 
asking is how can we use the ideas of 
continuous improvement, meeting the 
customer needs, and basing our decisions 
on facts in the process of closure. By 
definition, we cannot call the closure 
process a quality Improvement, but we can 
use many of the attitudes and methods from 
TQL to close in the best way we can. 

Everyone, both staff and patients, has 
a need in closure and our closure teams 
are assessing those needs. That's the 
cultural idea of TQL, but applied to 
closure. As our closure teams meet, they 
are using the concepts of teams, con¬ 
sensus, brain storming (team skills) that 
are part of TQL tools, but they are using 
them to make informed decisions and meet 
the deadlines of base closure. The 
closure teams are out gathering many facts 
(data), developing time lines and plans 
and actions on this data to do the best 
job we can at closing, while maintaining 
the best care we are able to provide. 

Our mission statement is quite clear 
that we are to provide the “highest health 
care," but that faced with the challenges 
of closure we must support all our cus¬ 
tomers; through education, training, 
direction to new sources of care, etc. So 
as I see It, TQL isn't going away, we are 
using the parts of It that are applicable 
and continuing to make the quality de¬ 
cisions that are necessary for closure. I 
think this flexibility and use in many 
areas is the basis of quality improvement 
and the closure teams and others In the 
command will continue to use these tools 
to assist in good decisions. 


Author unknown 
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CAPTR. H. Brant, MSC, USN 



SECOND 

CHANCE 

HMCM(SW) Gary E. Patrick USN 


I would be surprised if there is a 
staff member who is not aware of the 
recent visit of the Veterans Administra¬ 
tion Secretary, Mr. Jesse Brown. As 
many of you also know, he was accom¬ 
panied by Congresswoman Brown and Con¬ 
gressman McCollum. We heard Mr. Brown 
was on a tight schedule and would be 
here for 45-50 minutes. We planned a 
very short overview and expected a fair¬ 
ly quick tour of the hospital. In fact 
Mr Brown was here almost 3 hours. We 
gave him our prepared brief and then 
spent about 35 minutes answering his 
questions. It rapidly became apparent 
that Mr. Brown is well schooled in 
health care delivery and had obtained 
and studied information about our facil¬ 
ity. We did not anticipate that he 
would take the time to ask the number of 
questions he did nor at the level of so¬ 
phistication he displayed, but the de¬ 
partment heads were superb in their 
ability to respond. He continued to ask 
questions on the tour of the hospital 
and everyone who interacted with Mr. 
Brown and the congressional visitors did 
so In an exceptional manner. Mr. Brown's 
visit was near the end of normal working 
hours, so many of you did not get to see 
the Secretary; however, he did see the 
product of your efforts. We did not 
request special effort from any of the 
staff to prepare for this visit ... so 
Mr. Brown saw that our plant is a well 
maintained health care facility and the 
professionalism of the staff was most 
evident. As In most events, many people 
worked hard behind the scenes and were 
not present or recognized as the events 
unfolded, but success would not be pos¬ 
sible without total team effort. Take a 
few minutes today to look in the mirror 
and congratulate yourself. Your hard 
work is evident. We did not sacrifice 
our integrity or hide our faults as we 
presented the building and ourselves. 

It was Indeed a fine Navy day made pos¬ 
sible by a fine Navy crew, both military 
and civilian. Thank you all. 


Ever heard of this one? 

"But Chief, I have plenty of blank 
checks, what do you mean I'm broke!" Is 
this really possible? Our Command 
Financial Specialists tell me it is. I 
recently received a handful of letters of 
indebtedness and statements of bad checks. 
Our Command Financial Specialists inform me 
that the problems of indebtedness have 
Improved over the last year. I am thankful 
for that, but still not pleased with the 
recent letters of indebtedness. Each one 
of those letters reflects on me and every 
one of our sailors attached to this com¬ 
mand. The Naval Military Personnel Manual 
reads: 

"Members of the Naval Service are expected to pay 
their financial obligations in a proper and timely 
manner. A just financial obligation means one 
acknowledged by the military member, in which there is 
no reasonable dispute as to the facts or the law. In a 
proper and timely manner means in a manner which 
does not reflect discredit upon the Naval Service." 

The Naval Service is not a personal 
bill collector. We also do not like to be 
discredited. Why Indebtedness? Escalating 
cost of living, the failure of military pay 
to stay abreast of price, the prevalence of 
easy credit, high pressure sales tactics, 
clever advertising techniques or undisci¬ 
plined buying. Indebtedness Is not Indica¬ 
tive of responsible Navy people. Failure 
to pay just debts or repeatedly Incurring 
debts beyond a member's ability to pay Is 
evidence of Irresponsibility and may 
jeopardize the member's security clearance 
status, advancement status, duty assign¬ 
ment, qualification for reenllstment or 
extension of enlistment, and In aggravated 
circumstances may become grounds for 
disciplinary action or administrative 
discharge. If you are having financial 
problems, think you may be headed for 
financial distress, have difficulty making 
ends meet, do not have a budget, or are 
unable to save, etc...Piease see one of oi 
Command Financial Specialists. 











